Caring is what we do best

The specialist in live-in care
24 hour, 7 day service

www.safehandsliveincare.co.uk

Home is where the Heart is
»  Professional, Qualified Care Staff
»  Reliable and Affordable Care services
»  CQC accredited
»  Personalised Care Package from £559.00 Per Week

SUPPORT FOR YOU & YOUR FAMILY WHEN YOU NEED IT MOST
Please call us 0203 8022413 www.safehandsliveincare.co.uk

Who we are & what we do
Introduction
OUR MISSION
To provide you or your loved ones with an exceptional standard of 24-hour
personal care, delivered with respect and client-centric attentiveness to needs,
which enables you to live a dignified, fully-supported life in your own home.

Quality 24-hour care and respite services in
the comfort of your own home.
Carers are able to move into your home
to provide round-the-clock support,
allowing you to remain independent
while in the comfort of your home.
Our 24-hour live-in care services offer a viable
solution. Whether it is companionship, support with
everyday tasks or require more complex health care,
our experienced team will tailor a plan to your exact
requirements and budget.

for the majority of us: a place where families began
and flourished, where every nook and cranny holds
priceless memories and great sentimental value.
The prospect of leaving a place crammed to the rafters
with personal history, familiar items and furnishings is
daunting – if not frightening – for many. We derive a
sense of belonging and security from its familiarity and,
for those bereaved of their life partner, a connection to
the departed spouse or partner.

We appreciate the notion of sharing your home with
a stranger is a challenging idea – and this is the
very reason we are committed to ensuring that not
only are our staff handpicked for their experience,
high standard of professional conduct, and attitude
towards those in their care, but we also take the time
to ensure they are a good match for your expectations,
needs and preferences.

Residential homes, with their impersonal living
arrangements and reduced independence are an
unappealing option for those for who have spent a
lifetime accumulating experiences and building a home
independently.

Your carer is painstakingly matched to your expectations,
needs and preferences.

www.safehandsliveincare.co.uk

Home is where the heart is – an adage that rings true

We ensure our clients enjoy highly personalised and
flexible lifestyles in line with their needs and values.

Types of Care
Comprehensive range
Our experienced, qualified staff are equipped to support a wide
range of care requirements – all the while adhering our high
ethnical and professional conduct code, ensuring clients are
treated with the utmost respect at all time.

A flexible service that adjust to your needs:
live-in carers are able to assist you three
times during the night; while a 24-hour
service is offered those with more complex
needs during the night.

Safety is paramount.
We are proven & watertight.
Our Quality Assurance process dictates that we adhere to a stringent set of recruitment
procedures and induction and on-going training procedures.

We are proud of the fact that all staff are CQC
(Care Quality Commission) compliant.
ALL OUR STAFF ARE:

The result is our clients can be rest assured that our services are objectively proven to
be of an exceptional standard: we are able to support clients in every regard and provide
them with the highest levels of quality care at all times.

• Are DBS checked
• Supply two professional references
• have right to work in the UK
• Have a face-to-face interview with us
• Have the appropriate qualifications and
training

We also have a continuous programme of training and development in place for all staff
– regular training and refresher courses ensures we are CQC compliant. Our system
of automated reports and training date reminders keeps staff focused and aware of
maintaining quality standards.
Our highly qualified and prepared cadre of carers comes from all corners of the globe.
Main carers stay with you or your loved one for 3-4 weeks and then have one week
break.

ALL STAFF ARE CQC COMPLIANT

Highly individual, personalised
services that adapt to your
needs and preferences.

Complex Care

Palliative Care

Personal Care

Our experienced, qualified
staff are equipped to support
complex care requirements –
from those undergoing head
and spinal injury rehabilitation
to home ventilation, renal
care and the administration
of complex medication among
others.

We offer support to those
suffering from life-threatening
illnesses through all stages
of the condition – including
diagnosis, treatment, cure and
bereavement.

A comprehensive, dignified
service is offered to those
requiring helping with daily
tasks,
including:
bathing,
dressing, getting in and out of
bed, continence, household
tasks,
meal
times
and
medication assistance.

Contact us for further details

Call or email us to discuss in depth

We welcome your questions

Social
Companionship
Enjoy a lively natter, reminisce,
or discuss any topic with our
friendly carers – they offer
company while sitting, reading,
talking etc., and can help with
your daily routine – from
household activities to days out.

Testimonials available on request

A comprehensive, bespoke
service offering

Your service is tailored to perfectly
match your individual requirements
– choose the activities you get
support with and when.
The level of support you require can be
increased or reduced at any time in line with
your needs.

MORAL
SUPPORT

Company
Social companionship services
involve the carer spending time with
you – whether sitting and chatting,
reminiscing over photo albums,
watching television, accompanying
you on short walks – providing you
with both the company you need and
the reassurance that comes handin-hand with it.
Sharing moments, experiences,
views or memories may be just the
thing to brighten your day.

We understand that while physically able to perform certain
sometimes lack the confidence to do so alone as steps may slip y
we are on-hand to provide moral support and encouragement.

Day Trips
Carers can accompany you on daytrips, allowing family to relax reassured to
know you will receive personal care and attention during your trip. They can also
help make travel arrangements and transport mobility equipment if required.

Household Activities
Carers can assist those with reduced independence with light housekeeping tasks
(e.g., dusting, vacuuming, washing, ironing, changing bed linen etc.), support with meal
preparation (in line with your meal schedule and preferences), and help with food
shopping (accompany to and from shops and/or transport the food home and store it).

Daily Routine
Carers can support you to keep track of which activities need to
be done and when by providing reminders (doctor’s appointment,
feeding pets, sending greetings cards among many others) to help
you remain independent.

n activities, you may
your mind. To this end,

Social Activities
Carers encourage whenever possible engagement in social activities –
whether attending a local club or meeting up with friends – and are onhand to offer support throughout.

F.A.Q. commons questions
about live-in care
For more comprehensive answers to your questions, please call one of our offices.

1

What are the costs associated with live-in care?

2

How long does my designated carer stay?

3

How quickly can I sign up for your services?

Cost is dependent on the amount of care services required. A rough guide would be in the range of £559.00 to
£900.00 per week. For more details, please refer to our out care guide booklet ‘A Guide To Live-In’.

Caregivers stay as long as you wish or require – you can come to an agreement with your carer. If you decide to
have a new carer before the agreed time expiries, please call our office and we will be glad to offer assistance.
Office hours are weekdays, 9:00 a.m., to 5:00 p.m. We also offer a 24/7 emergency hotline.

We can offer services as soon as you call us. Some of our clients, for instance, wish to start in a week’s time –
whatever the schedule, we are ready to cooperate. Call us on 0208 617 8113 for further information.

4
5

How do I arrange home care for myself or a family member?
Contact any of our offices and we will be happy to talk through your requirements over the phone and then
schedule a free, no-obligation assessment (usually at your home). Please involve family members in these
interactions so they can voice any questions they have. We then put together a package to meet your individual
requirements and agree a start date.

Do you offer services outside the area your office covers?
We can provide 24-hour service throughout the UK due to our comprehensive network of experienced carers.

6

7
8
9
10

Do your track the client and carer’s progress?
Clients are our upmost priority so we ensure client visits are scheduled to determine that both parties are happy
with the arrangement, enjoy a friendly relationship, and co-habit in a conducive environment. Experience tells
us that such arrangements work best when clients make us aware of all their needs and requests upfront:
successful, cordial client-carer relationships are based on the choice of carer, duty and expectations list, and
our commitment to providing reliable, high quality services and management. We conduct spot checks and
reviews on a regular basis to ensure that we continue to provide the highest standard of quality care and client
satisfaction.

Are your home care staff trained?
All staff are trained to at least the minimum national standards as mandated by local regulatory bodies. Staff are
encouraged and supported to undertake continuous and ongoing personal development thorough participation
in additional training courses. We also provide specialist training courses to ensure staff are equipped to handle
more complex care needs.

Are your home care staff fully insured?
Yes, all our staff are fully insured for both personal and public liability.

Is your business registered to provide home care services?
We are registered and regulated by the Care Quality Commission (CQC).

What types of services do you provide?
Please see the ‘Service Offering page’. The main services we offer are:
»
»
»
»
»

Personal and social care
Housework and meal preparation
Bathing service
Rehabilitation and home from hospital
Care at home (palliative care)

»
»
»
»
»

Alzheimer and dementia support
Holiday packages / respite care
Domestic services, such as laundry or shopping
Companionship
Reminders to take medication

Caring is what we do best

CARING
IS WHAT WE DO BEST

Telephone: 0203 8022413
Mobile: 07707050742
E-mail: info@safehandsliveincare.co.uk
www.safehandsliveincare.co.uk

CONTACT
www.safehandsliveincare.co.uk

